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Pekomennyemslii oOpaszen

AHKeTA
JJIS OIPOCA MOJIyYaTeIed YCJIyr 0 KaYecTBe YCJA0BHU OKA3aHUA YCJIYyT
OpraHu3alusaMH COUMAJIBHOM cdepbl

YBaxxaemblil yY4aCTHHK Onpoca!

Onpoc TpPOBOAUTCS B IENSAX BBISABICHUS MHEHUS TpaxJaH O KadyecTBE
YCJIOBUM OKa3aHUs YCIyT OpPTaHU3alMsIMU COIUabHON cepbl (IIKOJbI, TE€aTpPHI,
My3€H, KyJbTYpPHO-IOCYTOBBI€ IIEHTPHI, OOJLHUIIBI, MOJUKIMHUKHA, OpTraHU3alUU
COIIMAJIBHOTO  OOCIY>KUBaHUsSI, JETCKUE CajJbl, OIOpO MEIUKO-COIHAIbHON
9KCIEPTHU3BI U MPOYUE OpraHU3aIINN).

[ToxanyiicTa, OTBETbTE Ha BONPOCHI AHKETHI. Balle MHEHUE IO3BOJIUT
YIY4IIUTh PabOTy OpraHu3alMii CONMATbHONW chepbl M TOBBICUTH KadeCTBO
OKa3aHUs YCIyT HACEJICHUIO.

Omnpoc mnpoBOAUTCS aHOHMMHO. Bamm damwnus, wums, OTYECTBO,
KOHTaKTHbIE TeJIE(POHBI YKa3bIBATh HEOOA3ATEIBHO.

KondunenmanbHOCTh BbICKa3aHHOTO BamMu MHEHHsSI O Ka4yecTBE YCJIOBHIA
OKa3aHMsl YCIYT OpraHUu3alusIMHU COLUANIBHOM cephl rapaHTUPYETCS.

1. Ilpu mocemieHNMH OPraHu3anvu odpamanuch Ju Bel k uHpopmannu o ee
NeSiITeJIbHOCTH, Pa3MellleHHOW HA WH(OPMALMOHHBIX CTEHJAAX B MOMEIEeHUIX
OpraHu3amnum?

a

Her (nepexon k Bompocy 3)
2. YjaoBiaeTrBopeHbl JU Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTBHIO
uHpopMauMd O  JeATeJbHOCTHM  OpPraHM3alMu, pa3MeLIeHHOW  Ha
HH(POPMALMOHHBIX CTEH/IaX B MOMEIIeHNH OPraHu3anumn?

Ha



1

Her
3. IMoab3oBanuch Ju Bbl opuUHAJBHBIM CAWTOM OPraHU3ANUN, YTOOBI
NOJIYYuTh HH(pOpPMALKIO 0 ee 1eATeJTbHOCTH?

Ha

Her (mepexon k Bompocy 5)
4. YnomierBopeHbl JH Bbl OTKPBITOCTHIO, MOJHOTOH M JOCTYNHOCTBIO
uHpopManMu O [JeATeJbHOCTH OpPraHM3alui, pa3MelleHHOW Ha ee
opuHMATIBLHOM caliTe B HMHPOPMANUOHHO-TEJEKOMMYHUKAIIMOHHOM CETH
«HTepHET»?

Ha

Her
5. CBoeBpemenHo ju Bam ObL1a mpenocraBiieHa ycjayra B OpraHu3aiuu, B
KoTOpyo Bbl o0patuianch (B COOTBETCTBHHM CO BPEMEHEM 3allMCH Ha MPHUEM K
CHENUAIUCTY (KOHCYJIbTAlUI0), C JaTOW TOCHUTAIU3AIMNU (JIHMArHOCTUYECKOTO
UCCIIEIOBAaHUsI), CO CPOKaMH, YCTAHOBJIEHHBIMH WHIWBUAYAJIbHOW MpPOrpaMMoOin
IPEIOCTABJICHUS COLUATBHBIX yCIyT, U mpouee)?

Jla (ycmyra mpenocTaBieHa CBOEBPEMEHHO WM PaHEe YCTaHOBJICHHOTO

CpoKa)

Hert (yciyra mpeaocraBiieHa ¢ OIO3IaHHEM)
6. YaoBiaeTBopeHbl Jin Bbl KoMGOPTHOCTBHIO YCJIOBHI NMPeI0CTABIEHUS YCJIYT
B opranm3anuu (Hamnmyue KOMGOPTHOW 30HBI OTAbIXa (OXKUIAAHHSA), HAJTUYHC U
MOHSATHOCTh HABUTAllMM B TMOMEIICHUM OpPraHU3alluM; HaJU4Yue U JIOCTYMHOCTh
MUTHEBOM BOJIbI B IOMEIIEHUN OpraHU3aliy; HAIMYUE U JOCTYMTHOCTh CAHUTAPHO-
TUTUEHUYECKUX TMOMEIICHUII B OpraHu3allid; YJIOBJIETBOPUTEIBHOE CAHUTApHOE
COCTOSIHUE MOMELIEHU OPTraHU3allK; TPAHCHOPTHAS JAOCTYMHOCTh OpPraHU3aluU
(Hayinyue OOIEeCTBEHHOTO TPAHCIOPTa, IMAPKOBKHW); JTOCTYIHOCTh 3alKCH Ha
noiayueHue yciayru (mo tenedoHy, Ha OQUIMAIBHOM CalTe OpraHu3aluu,
nocpeAcTBOM EnMHOro noprana rocyJ1apCTBEHHBIX U MYHHUITUTIATBHBIX YCIIYT, MPU
JIUYHOM TOCEIICHUHN B PETUCTPAType WU Y CIEHUAINCTA OPTaHU3ALMK ) U TIPOYHE
yCIIOBHS)?

Ha

Her
7. Umeete u Bbl (M1 JIHIO, TpeACTABUTENEeM KOTOPOro Bl siBisieTech)
YCTAHOBJICHHYI0 IPYNILy MHBAJUIHOCTH?

a

Her (mepexon k Borpocy 9)
8. YiaomieTrBopeHbl Ju Bbl [10CTYNHOCTHIO MNPEIOCTABJEHHS] YCJAYr JIsl
HHBAJIU/J0B B OpPraHu3anumn”?

Jnst monmywarenei yciyr opraHusanuidi B cdepe OXpaHbl 3/10pOBbS, COLMAILHOTO OOCIYXHMBaHHUI U (eaepabHBIX
YUPEKICHUN MEIUKO-COLUAIBHON KCIIEPTU3HI.



Ha

Her
9. VYnomiaerBopeHbl Ju Bbl 100poKeNaTeJBLHOCTHI0O H  BeKJIUBOCTHIO
Pa0OTHUKOB OPraHM3alMU, O00ecNeYNBAKIINX MEPBUYHBIA KOHTAKT C
nocerureqssMud U uHGopMUpOBaHWe 00 ycayrax NpH HeNoOCPeACTBEHHOM
oOpamenun B opraHu3anuio (paOOTHHKUA PETUCTPATypbl, CIPABOYHOM,
MPUEMHOTO OTJEICHHS, KACCHI, MPUEMHON KOMUCCUU U TIPOYHE PAOOTHHUKH)?

Ha

Her
10. VYnoBiaerBopenbl Ju Bbl [100p0keaTeIbHOCTBI0O W BEKJIMBOCTHIO
Pa0OTHUKOB OPraHM3alMU, 00ecNeYnBAINIUX HENMOCPeACTBEHHOE OKA3aHHe
yCIAYrd npu o0palieHud B OpPraHu3amuio (Bpauu, COIMaIbHBbIE PAOOTHUKH,
pabOTHUKH, OCYLIECTBISIONINE HSKCHEPTHO-PEAOMIINTAlUOHHYIO JIMarHOCTHKY,
npenoaaBaTesid, TPEHEPbl, THCTPYKTOPbI, OMOIMOTEKAapH, SKCKYPCOBOIBI U MPOYHUE
paboTHUKN)?

Ha

Her
11. Moab3oBanuch Ju Bbl KaKUMH-JIH00 JUCTAHIMOHHBIMHM CIOCOOAMM
B3aUMO/IelicTBUS ¢ Opranu3anuei (TenedoH, 3JIEKTPOHHAS M0YTa, SJIECKTPOHHBIN
cepBuc (popMa 1y1st oAy JIEKTPOHHOTO OOpalleHus (3KaloObl, MPETIOKEHU),
NOJyYCHHE KOHCYJIbTAIllMM TI0 OKa3blBaeMbIM yciayram), pasgen «Yacro
3aJ]aBacMbIe BOIIPOCHD, aHKETA JJIsl OITPOca IPaXKIaH Ha calTe u mpouue.)?

Ha

Hert (nepexon k Bompocy 13)
12. VYnoBiaerBopenbl Ju Bbl [100p0keaTeIbHOCTBI0O W BEKJIMBOCTHIO
Pa0OTHUKOB  OpPraHU3anMM, ¢ KOTOPbIMH  B3aMMOJeiiCTBOBAIM B
AUCTAHIMOHHOI (opme (1o Tene@oHy, MO SAEKTPOHHOW MOYTE, C MOMOUIBIO
AJNIEKTPOHHBIX CEPBHUCOB (1 MOAAYM DBJIEKTPOHHOro oOpamieHus (>kajoosbl,
NPEJIONKCHHUS ), TTOJTyUCHHUST KOHCYJIbTAI[MH 110 OKa3bIBAEMBIM yCIIyTraM) U B ITPOYUX
JTUCTAHIIMOHHBIX opmax)?

Ha

Her
13. T'oToBbI Jin Bbl peKOMeHI0BATHh JAHHYI0 OPraHU3AIUI0 POACTBEHHUKAM U
3HAKOMBIM (WM MOrJu Obl Bbl ee pexkoMeHaoBaTh, eciau Obl Oblia
BO3MOKHOCTb BbIOOPA OpraHu3anuu)?

Ha

Her
14.  VYnomiaerBopeHbl JH Bbl  OpraHM3allMOHHBIMH  YCJIOBUSIMH
npexocraBjieHust ycayr (rpaguxom padoTbl opraHusauuu (moApas3ieicHusd,
OTJICTBHBIX CIEIHAIMCTOB, MEPUOJIUMYHOCTHIO MPUXO0/a COIMAIBHOTO Pa0OTHHKA
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HAa JIOM U TpoYHe), HABUTramued BHYTPH opraHm3anuu (Hajamuue
WH(POPMAITMOHHBIX TaOJMUYEK, yKa3aTelied, CUTHAJbHBIX Ta0jo0, MHPOMATOB H
npoyre)?

Ha

Her
15. VYnosaerBopennl Ju Bbl B 1eJOM YCIOBUSIMH OKAa3aHusi yCJayr B
opraHuzanumn?

Ha

Her
16. Bamu npeajioskeHusl MO YJYYIIEeHHIO YCJIOBUI OKAa3aHUsl YCJYT B JaHHOM
OpraHu3anuu:

Coobmure, moxanyiicra, HEKOTOpPbIe CBeJeHUs 0 cede:

17. Bam moJ

Myxckon
Kenckuit

18. Bam Bo3pact (Yka:xxurte cKoJIbKO Bam moJIHBIX JieT)

Baarogapum Bac 3a yuactue B onpoce!

3anoHsgeTCA OpraHu3aToOpPOM OITpOCa NI AHKCTCPOM.

1. HazBaHue HaceneHHOro MyHKTa, B KOTOPOM IPOBEAEH ONPOC (HAMMIIINTE)

2. IlonHoe Ha3BaHHWE OpPraHU3AIMHM COLMAIBHOW cdepbl, B KOTOPOU MpOBEICH
OIpOC MoJyyaTenae ycnyr (HanuumTe)




